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ACCOVION

Are your data in safe hands?

How to keep control of critical data when
outsourcing work packages to a CRO?

How to ensure compliance with international
regulatory requirements for Good IT Practices?

How to speed up your project by improving
information flow and communication?

ACCOVION’s IT services and solutions...

... ideally complement our full range of clinical development services. The tight integration of business
processes and online access to information creates additional value for our clients. Real-time access
to relevant data saves time and ensures transparency throughout the whole project.
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ACCOVION has made significant investments in an
IT infrastructure for delivery of high-quality
services within a demanding environment that
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solutions, seamlessly integrated across all activities
along the clinical development value chain. Our
highly skilled IT staff have longstanding experience
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With ACCOVION as your outsourcing partner, your information and communication needs are backed
up by professionals who know your business and your industry.

We consider our customer's data the most valuable asset in our business relationship: data security is our
top priority. Our clinical systems and data are hosted in an 1S0-9001 and BS-7799 certified data center with
maximum security standards according to FDA guidelines.

Our corporate policies and procedures ensure that we comply with international regulatory requirements
set by the FDA, the EMEA, and national regulatory authorities. All phases of the System Development Lifecycle
are covered by a comprehensive set of SOPs. All systems are validated and have been assessed for 21 CFR Part
11 compliance.

for more information visit us at

www.accovion.com
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Our customers and business partners can benefit from advanced network solutions such as Electronic Data
Capture (EDC), Remote Access through Virtual Private Network (VPN), application hosting services, common shared
or distributed databases, secure file transfer, and secure e-mail connection. A comprehensive set of security
policies, guidelines and procedures is in place to ensure confidentiality, integrity and availability of information.

Using Citrix Metaframe technology and secure authentification, we can provide customers with secure and
controlled high-speed access to our systems. Or, vice versa: if our customers want us to work on their systems,
our open network architecture allows us to meet the customer’s networking standards and security policies. Our
staff are accustomed to work in a distributed environment, accessing customer databases at various global sites
as well as our own databases — all from a single standardized workplace.

ACCOVION can offer you:

Secure Remote Access from ACCOVION workplaces to customer systems by dedicated private lines
or VPN tunneling according to customer standards

Global Secure Remote Access to our systems and databases through ACCOVION Secure Gateway
Personalized and role-based online access to ACCOVION’s clinical databases

Online project status information and interim analysis of clinical data

Secure e-mail connection

Secure FTP Server to share clinical “raw” data such as CRFs and DCFs

ACCOVION SharePoint to facilitate project communication and data exchange

Application hosting services for Clinical and Pharmacovigilance systems

Archiving of clinical data according to CDISC ODM model

IT consulting and support for your internal strategic IT projects

Whatever your requirements may be, we are ready to customize a technical solution that meets your needs and
workflow processes. Our IT services are designed to enhance customer focus, quality, and responsiveness.

Contact us to learn more about our IT Partnership Solutions!

ACCOVION GmbH
Helfmann-Park 10

D-65760 Eschborn
Germany

Phone: + 49 6196 7709-0
Fax: +496196 7709-120

ACCOVION. Global reach. Personal touch.

for more information visit us at

www.accovion.com
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